
06/08 Internet Telephony Magazine 
 CIX1200: TMC Labs Innovation Award 

06/08 Customer Interaction Solutions
 Strata ACD: 2008 IP Contact Center Pioneer Award

04/08 Unified Communications® Magazine 
 MicroMAS: 2007 Product of the Year Award

01/08 Internet Telephony Magazine
 MicroMAS: 2007 Product of the Year Award

10/07 Internet Telephony Magazine
 Strata CIX: 2007 Excellence Award

09/07 TMC Labs
 Strata CIX40: 2007 Innovation Award 
  
08/07 Communications Solutions Magazine
 Strata CIX40: 2006 Product of the Year Award

06/07 Customer Interaction Solutions
 Strata ACD: 2007 IP Contact Center Pioneer Award

01/07 Internet Telephony Magazine
 Strata CIX40: 2006 Product of the Year Award

10/06 Frost & Sullivan
 Toshiba SMB Customer Value Enhancement Award

10/06 Internet Telephony Magazine
 Strata CIX: 2006 Excellence Award

09/06 TMC Labs 
 Strata ACD: 2006 Innovation Award

07/06 Customer Interaction Solutions Magazine (CIS)
 Strata ACD: 2006 IP Contact Center Pioneer Award

01/06 Internet Telephony Magazine
 Strata VCS: 2005 Product of the Year Award

01/06 CIS Magazine
 Strata VCS: 2005 Product of the Year Award

Toshiba’s Strata ACD Receives Pioneer Award
Three Consecutive Years!

Strata ACD Call Center Solution with Net Phone Presence 
has won a 2008 IP Contact Center Technology Pioneer 
Award from Customer Interactions Solutions Magazine.

Toshiba telecommunications products
deliver award winning technology, 

unbeatable quality, and economic value 
for businesses, national retail locations

and government.

Industry Awards
2006-2008

For a full list of Industry Awards visit: www.telecom.toshiba.com


